
To get past the 339 errors in Vista 
 

When you start the program you may get an ERORR 339 it will list the component 

that has caused the problem e.g. sysmon.ocx (not everyone who gets these errors 

gets the same component) 

 

When you get the error leave it on the screen. 

 

Click Start 

 

In the RUN  bar type  CMD  and press enter or return 

 

This should launch an old fashioned DOS Prompt window. 

 
    Note leave space between regsvr32 & the                              Note leave space between file name and /u 

Type    regsvr32 space the name of the file that has caused the problem space  /u 

 

File name with correct spaces without extension. 

 

Press enter or return 

 

You should now get a window saying the file has been unregistered – Click OK 

 

You can now close the original error message. 

 

Try the program again.  If you get another error repeat the process till the program 

launches and each component runs without errors. 
 

 

 --------------------------------------------------------------------------------------------------------  

If you do not get the window saying unregistered “ as above” --- 

What you might have to do is  - 

When you click start & type cmd in the search box, you need  to right 

click on the icon at the top of the list & select RUN AS ADMINISTRATOR. 

  


